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Action Plans

• What are you most excited about going 
home to work on?

• Which tools show most promise for 
helping get started?
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What Happens After the Learning 

Session?

• Monthly Calls with IHI Faculty and MA 
teams

• Reporting:

─Monthly data on extranet─Monthly data on extranet

─Periodic reporting of testing of improvements 

in four key change areas 

• State-based activities and meetings
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